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FAULT CODES
The battery condition meter will flash fault codes when the controller system
detects an abnormal condition in the electrical system. All of the battery con-
dition meter LEDs will flash a number of times quickly, then pause, then flash
again. The battery condition meter will continue to flash the fault codes until
the problem is fixed. The table below identifies the individual fault codes. If
any of these fault codes persist, contact your authorized Pride Provider.

Fault 
Codes Probable Causes Possible Solutions

1 Flash The batteries need charging.
There is a bad connection to
the batteries.

Check the battery connections. If the
battery connections are good, then try
charging the batteries.

2 Flashes There is a bad connection on
the left motor.

Check the left motor connections and
wiring harnesses.

3 Flashes The left motor has a short to
the battery connection.

Contact your authorized Pride Pro-
vider.

4 Flashes There is a bad connection on
the right motor.

Check the right motor connections
and wiring harnesses.

5 Flashes The right motor has a short to a
battery connection.

Contact your authorized Pride Pro-
vider.

Scroll Left 
to Right

The charge inhibit has been
activated.

Make sure that the battery charger is
not connected to the power base.

7 Flashes There is a joystick fault. Make sure the joystick is in the cen-
ter position and then power off and
on again.

8 Flashes There is a control system fault. Check power module and joystick
module connections and wiring.

9 Flashes The park brakes have a bad
connection.

Ensure that both freewheel levers are
in drive mode. Check the left and
right motor connections and wiring.

10 Flashes An excessive voltage has been
applied to the control system.

Check the battery connections.

Left red 
LED flashes 
4 times in 
0.5-second 
intervals at 
power 
down.

Power chair has been driven
for 8 hours or more and the
batteries have not been
charged.

Fully charge the batteries for 8 to 14
hours. The controller must be pow-
ered on during charge cycle.
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