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CARE AND MAINTENANCE
Refer to your power chair owner’s manual for proper cleaning and disposal
instructions.

WARRANTY
For two (2) years from the date of purchase, Pride will repair or replace at
our option to the original purchaser, free of charge, the controller or any of
its components found upon examination by an authorized representative of
Pride to be defective in material and/or workmanship.

Fault Code Probable Cause(s) Possible Solution

1 Flash The batteries need charging. 
There is a bad connection to the 
batteries.

Check the battery connections. If the bat-
tery connections are good, then try charg-
ing the batteries.

2 Flashes There is a bad connection on the 
left motor.

Check the left motor connections and wir-
ing harnesses.

3 Flashes The left motor has a short to a 
battery connection.

Contact your authorized Pride Provider.

4 Flashes There is a bad connection on the 
right motor.

Check the right motor connections and 
wiring harnesses.

5 Flashes The right motor has a short to a 
battery connection.

Contact your authorized Pride Provider.

6 Flashes The charge inhibit has been acti-
vated.

Make sure that the battery charger is not 
connected to the power base.

7 Flashes There is a joystick fault. Make sure the joystick is in the center 
position and then power off and on again.

8 Flashes There is a control system fault. Check power module and joystick module 
connections and wiring.

9 Flashes The park brakes have a bad 
connection.

Check the left and right motor connections 
and wiring.

10 Flashes An excessive voltage has been 
applied to the control system.

Check the battery connections.
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