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OPTIONAL CONFIGURATION

Diagram 1. Quantum 6000 Troubleshooting Key
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Solution:

Usethefollowing procedureto find the source of the problem:

1 Makesurethereisno physica damagetothejoydtick.

2 Turnthe Remote Plus off. Make surethe joystick isnot being
depressedinany direction.

3. Turnthe Remote Plus back on.

— If the Remote Plus dill indicates this fault, then replace the
joydtick and retest the system.

Flash Code #8 - Possible Controller Fault

Symptoms:
Thereisasteady flash of eight battery condition meter LEDs
(threered, four yellow, onegreen).

Diagnosis:

There may be two causes for this fault:

1 Thepower module(2) hasaproblemwiththejoystick (1).

2 Thebattery voltageis18-19V DC whenthesystemispowered
on. Thisisarare occurrence.

Solution:

Usethefollowing procedureto find the source of the problem:

1 Replacethe power module (2) and retest the system.

— If this fault occurs again, then recharge the batteries and
retest the system.

— If this fault occurs after system retest, then contact
Quantum Technical Service.

Flash Code #9 - Solenoid Brake Fault

Symptoms:
There is asteady flash of nine battery condition meter LEDs
(threered, four yellow, two green).

Diagnosis:
Thereisan open on the motor brakes.

Solution:

Usethefollowing procedureto find the source of the problem:

1 Pacethe power chair in drive mode. Refer to the power base
owner’'s manud.

2. Remove the rear shroud cover. Refer to the power base
owner’'s manud.

3. Disconnect the power module (2) from the module mounting
bracket. See figure 37.

4. Unplug connector 9afrom connector 2b. See diagram 3.

SPRING
LOADED

Figure 37. Power Module Removal
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5. Mesasure resstance from pin 3 to pin 4 on connector 9a. See
figure 38.

— If your multimeter indicates about 45 ohms, then go to the
next step.

— If your multimeter indicates an open, then replace the left
brake assembly and retest the system.

o

Unplug connector 8afrom connector 2d. Seediagram 3.

7. Messure resstance from pin 3 to pin 4 on connector 8a. See
figure 39.

— If your multimeter indicates about 45 ohms, then replace the
power module (2) and retest the system.

— If your multimeter indicates an open, then replace the right

brake assembly and retest the system.

Flash Code #10 - High Battery Voltage

Symptoms:
All battery condition meter LEDsflash ten times, then pause.
This sequenceis repeated until the fault is cleared.

Diagnosis:
Thetotal battery voltageisover 32VDC. Thisonly appearsif
the output of the charger is over 32VDC.

NOTE: Make sure the only chargers used on the Quan-
tum 6000 are Pride Mobility approved chargers. All of
Pride's chargers are “smart chargers.” This means when
the batteries are fully charged, the charger stops charg-
ing them. If a non-Pride approved charger was used, the
batteries may be overcharged.

Solution:

Usethefollowing procedureto find the source of the problem:

1 Removethefoot platform and front cover. Refer to the power
base owner’s manud.

2. Plugtheoff-board charger power cordinto astandard electrica
outlet and the off-board charger socket (connector 14).

3. Measure voltage across connectors 6¢ and 7b. See
figure 40. (If your multimeter indicates OVDC, then
measure voltage across connectors 6b and 7c. See
figure 41.)

— If your multimeter indicates greater then 30VDC for
either test, then replace the off-board charger and
retest the system.

— If your multimeter indicates less than 30VDC for either
test, then replace the power module and retest the system.

Measure Resistance

Figure 41. Connectors 6b and 7c

Quantum 6000 Technical Troubleshooting Guide

www.pridemobility.com

16




